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DEFINITIONS:

Seller’s sale of products is made solely and exclusively pursuant to and subject to the terms and conditions set forth
herein, and no conflicting or additional terms or conditions whatsoever, whether stated in Buyer’s purchase order or other
communication or otherwise, shall apply unless such conflicting or additional terms or conditions are set forth in a separate
writing executed by a duly authorized executive officer of Seller.

SATISFACTION GUARANTEE:

We closely oversee the crafting and shipping of every item we sell. If for any reason buyer is not completely satisfied we
will accept a return for exchange or for refund (less S&H and restocking fee when applicable), provided the item is returned
within seven (7) days from receipt of the goods if they are delivered unbroken. Should any of our products be delivered in a
broken state, we should be notified in writing (by fax 213-947-1065) within 24 hours of product receipt and the product
should be shipped back to us within 72 hours of its receipt with the return authorization number. A return product without
authorization number will be sent back to the sender at the expense of the sender.

CONFIDENTIALITY OF INFORMATION GUARANTEE:
AIDL Itd does not sell or distribute any information we acquire directly from our customers. This includes buyer’s postal
address, phone numbers e-mail address and any other personal data. We respect our customers’ privacy!

SALES TAX:
All State of California residents are required by law to pay 8.25% tax.

TURN AROUND TIME:

Orders are usually shipped within 3 days depending upon size of order and quantities in stock. Occasionally, orders do
take a few weeks if a product(s) is placed on back order or has to be custom-made. If prompt delivery is a concern, please
call or e-mail us for product availability.

RETURNED CHECKS:
Any check being returned due to insufficient funds or any other reason will be submitted for collection immediately. Each
returned check will result in an additional twenty-five dollars ($25.00) service charge to the consumer.

DELIVERY TERMS:
All orders are shipped via either the United States Postal Service or EMS unless otherwise specified. The mailing provider
may be changed at our discretion without notice.

SHIPPING AND HANDLING CHARGES:
Shipping and Handling charges depend on the merchandise, the destination and the provider. Shipping and Handling
charges can be modified at any time according to the changes in the pricing of our mailing provider.

PRICES, CHARGES AND PAYMENT:

All prices are in U.S. Dollars. All charges must be paid in U.S. dollars. All international money orders must be drawn from
U.S. funds. AIDL Itd reserves the right to change the prices of merchandise sold by AIDL Itd at any time without prior
notice.

CANCELLATION:

Buyer has 24 hours after his order to cancel the order. Thereafter he shall not have the right to cancel its purchase order
because of any delay or default in delivery. Orders may not be canceled nor work or shipment delayed by Buyer except
with the consent of and upon the terms and conditions approved by Seller in writing. Such terms will include cancellation
charge, payment in full for all work in progress, work finished, products identified to the order, and all other damages or
losses incurred by Seller as a result of such cancellation or delay.

SUBJECT TO CHANGE WITHOUT NOTICE

2967 Michelson Dr., #G118, IRVINE, CA 92612 Tel: 213-804-2835 Fax: 213-947-1065
e-mail: aviw@aidlltd.com WWW.AIDLLTD.COM



4 ,
%Og AIDL IRRIGATION

WATERING SYSTEMS

TERMS AND CONDITIONS of SALES (page2/3)

RETURNS:

Buyer may return any product which sellers stocks with no restocking charge if: (i) it is in new condition, suitable for resale
in its undamaged original packaging and with all its original parts and (ii) it has not been used, installed, modified, rebuilt,
reconditioned, repaired, altered or damaged. Special orders, non-stock items or returns not meeting (i) and (ii) may be
returned after written authorization and shall be subject to the following deductions: (a) cost of putting items in salable
condition; (b) transportation charges, if not prepaid; and (c) handling and restocking charges.

If a return is necessary, please follow these instructions:
- Re-package using AIDL Itd package
- Secure package using packaging tape and cover any existing tears or punctures
- Mail to : AIDL Itd.
2967 Michelson Dr., # G118,
Irvine, CA 92612

- Please include the completed form (form to be found at the end of these terms of conditions of sales) and a copy of the
invoice with your return to expedite the return process. All returns received without this form are subject to a 25%
restocking fee. Please contact us with all questions and comments at 213-804-2835 or e-mail us at aidl ltd@yahoo.com if
you need further instruction.

INDEMNIFICATION:

All customers and users of AIDL products, AIDLLTD.com web site and the merchandise contained within agree to
indemnify and hold AIDL ltd, its employees, suppliers, and affiliates harmless from any dispute which may arise from a
breach of this agreement. In addition, the customer agree to hold AIDL Itd harmless from any claims and expenses,
including any and all reasonable attorney’s fees and court costs, related to the customer’s use of AIDL products and of the
AIDLItd.com web site and the merchandise contained within. Seller’s total aggregate liability to Buyer for any and all claims
and causes of action whatsoever is limited to the cost of the products actually paid by Buyer to Seller for the products
covered hereby and does not include any related or unrelated costs, fees or charges, including, without limitation, shipping
charges, taxes, duties and assessments. In no event shall Seller be liable to Buyer or to anyone claiming by or through
Buyer for any consequential, incidental, special, indirect, exemplary or punitive damages (including, without limitation,
damages in respect of lost revenue or profits), however arising, whether or not foreseeable and even if Seller is made
aware in advance of the possibility of such damages.

STATE OF JURISDICTION:

This contract shall be governed by and interpreted according to the internal domestic laws of the California. Any action or
proceeding instituted by Buyer against Seller arising out of or related to this contract, the transactions contemplated
hereunder or the products covered hereby shall be brought only in the federal and/or state courts sited in the State of
California. Buyer hereby consents to the personal jurisdiction of such courts, and to service of process on Buyer by delivery
thereof to the Secretary of State of California.

AGREEMENT:

This contract contains the final and entire agreement of Buyer and Seller with respect to the sale of the products covered
hereby and the other subject matter hereof, and supersedes any and all prior agreements, arrangements, understandings,
undertakings, promises, representations, statements and communications, oral, written, graphic, pictorial or electronic,
between or by any of them, with respect to such sale and/or other subject matter.

Thank you and we are looking forward to assisting you again.
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RETURN FORM:

Account #

Name:

Item #

Quantity

Authorization #:

Please Circle one: Replace Refund

Reason for return (Please attach any additional information and/or comments to this form.)
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